
BEFORE THE PUBLIC U1'BL.OTIES GOMMBSSiON 
OF THE S'TATE OF SOUTH D,&kCQBA 

4% THE MKiVER OF THE COMPMIWT FLkED 1 ORDER FBNBlNG 
BY AMD TAM! 4118k96, ABERDEEN, 1 PROBABLE CAUSE AND 
WVfkf A AOABWST QWEST 1 NO'TICE WEQaBilRaNG 
C~~CS%UaWGAS"~QNS, ING. REGARDING 1 ANSWER 
A 8Wl'fCFSBNG OF SERVICES 1 CT99-66% 

3 n  W613ai~~hscr 2, 1%9, the P~bb~li~ Utilities C~mmiasian (Commission) received a conrpiaint 
@fad by1 85:cktt and %mi Jiing, AQvrcken, S o ~ i h  DakaRa (Complainants), against Qwest 
t:&vfl%%?mfif~ns~ !nc. {Camst) regarding unailthcrrired switd~ing of sswims. Compleinan\'s seek 
~@dPlg&Pr&?8@* deemad to be fair %nd logal. 

PXTBQW~~ 'ia ARBD 20: 10:QI :W.0'1 and 20: 10:01:189, if a! coi't?irtlaint cannot be settled without 
% f l ~ & i  E~cs~B~ Xh@ %mmission shall deterrwina W the mmp!ainYt shows prrsbobla raase af an unlawful 
BP ~~flff~a%~ni&bafe sII:f, rate, prac$ice af smlssion to go fr;wasrf with the camtplaint. 

Mci~ter13~sr 75, d99!3, at a ddrrly noticed rnwving, Co~apmisabn SteR ~wrsamended a finding 
& p;ica&&t@ cause due ta unresolved facilaal issues. 

Wrfecl Gomni~sisn finds that it has jurisdidion over this matter pursuant to %WL Chaplers 1- 
2&; 443=13,4:xfuding 49-13-1 fh~ough 49-13-14, inclusive, and SDCL Chapter 49-31, including 48-31- 
-%$ ;tt,%S?,qT, 4%3t-Tq'l, 49-31-7.2,493'i-7.3,49-3"1?.4,49-31-41, 49-31-38, 49-31-38.1, 49-31-28.2, 
~~3$-3f%3,4&31-8B through 49-31-97, inclusive, and ARSD 26:'10:0f :11J.Q1 through 20:'10:15:01, 
:&u%iva, ;anti ARSD CRapler 20: 10:34. The C~rnmissisn voted unanimously to find prabable cause. 
k i s  fhe~ft>'rs'@ 

BRWEWER, that punuarrt to ARSD 20:1(3.:01:09, ths fincis that there is probable 
CL%~J%@ af ara ~mI&wfut or unreasonable act, rats, practice, or omission and that the ccrnplaint shall 

fiwzdtd f ~ f  Q V I P ~ S ~  and &esl shaEi 61s with the Commission its answer in writing within twenty 
$33 r(@* cf S@M~CR: of this order. 

OLE Dated at Piearm, 8ol~tl.t Dakota, this / r,  day af November, 1999. 

BY ORDER OF THE CBMMDSSION: 
YPn m-mruad h r *  certifies that thirj 
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